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If getting forms signed still involves a courier 
and a bicycle…

Not all eSignatures are equal in the eyes of the 
law

What Compex and our easy-to-use eSign 
solution can do for your firm

About Compex Legal Services

  3

  3

  4

  5

Table of Contents

delaney.fenton
Sticky Note
Marked set by delaney.fenton

delaney.fenton
Sticky Note
Marked set by delaney.fenton



You must be able to prove the eSignature was 
in fact added by the party to the agreement (in 
other words, not forged).

You must be able to prove the signer intended 
to sign the contract (thereby demonstrating 
agreement with the document’s content).

You must be able to prove the signed version of 
the subpoena is the final version (i.e., the 
document has not been altered or tampered 
with since the signature was added).

For deadline-based subpoenas or other legal 
documents, you’ll be required to prove the date 
that the signature was added.

Not all eSignatures are equal in the eyes of the law
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How Compex and our eSign solution can help 
you free your staff from time-consuming 

workflows, deliver a better client experience, 
and safeguard your firm’s legal interests.

If getting subpoenas signed still involves a courier 
and a bicycle…

How much time could your associates, partners, and 
support staff save if you didn’t need to download, 
print, sign, scan, and upload signed subpoenas?

How much could you improve your internal 
workflows if, rather than having to print, sign, and 
scan your subpoena, it was made easy for them to 
click a few buttons and drop in their electronic 
signature from anywhere?

Despite having moved most of their operations to 
digital platforms – every firm's workflow involving 
a signature forces their attorneys out of those 
digital environments and into the analog world of 
paper and pen.

Many of these firms have been understandably 
reluctant to adopt eSignatures. After all, attorneys 
know that the law treats electronic signatures very 
differently depending on what the parties can or 
can’t prove about those signatures. To satisfy the 
conditions of the federal E-Sign Act of 2000, for 
example:
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The traditional electronic signature process – 
dropping a digital image of a handwritten signature 
into a PDF – would fall short of legal viability on 
every count above. You can’t prove who dropped in 
that digital image, when they did so, whether they 
knew what they were signing, and that the 
document hadn’t been altered after the signature 
was added. 

Unfortunately, though, many of the commercial 
eSignature apps on the market today also fall short

of these legal proof points. And that’s primarily due 
to the fact that most eSignature solutions don’t use 
the most decentralized, secure, and tamper-proof 
technology – blockchain – to record and store their 
signatures.

Which is why the Compex eSign solution, powered 
by jSign is built on blockchain technology.

That means printing, adding a “wet” signature, and 
scanning the document back in, making the process 
longer than is necessary.

With the Compex eSign solution, you can easily 
embed full-featured electronic signature capability 
into your subpoena signing process.

What Compex and our easy-to-use eSign 
solution can do for your firm
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In addition to helping make your subpoenas eSignature 
compliant with eSign and other relevant laws, 
implementing the Compex eSign solution can save your 
staff enormous amounts of time, and help you create an 
outstanding client experience.

Here are just a few ways that implementing the Compex 
eSign capabilities into your workflow can improve 
operations across your firm.

1. Speed and improve your internal process.

If your firm is like many we speak with, you’re still stuck 
gathering signatures on subpoenas the slow and 
tedious way. Your staff downloads and prints these 
documents but does not have an automated, digital 
process for collecting the signatures.
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Note: The verifiable authenticity of your signatures 
will be essential. And here’s where the Compex 
eSign solution's unique security and tamper-proof 
features – and our use of blockchain – will prove 
valuable. Using the Compex eSign solution, powered 
by jSign, to collect these eSignatures means your 
firm will be able to prove the who (through IP 
addresses and GPS tracking of the signature site), 
the when (through timestamping), and the signer’s 
intent (through mandatory signer 
acknowledgments).
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About Compex

Compex Legal Services is accelerating insights to 
solve insurance claims through the power of 
technology. We are the industry leader in record 
retrieval, medical record summarization, and 
deposition reporting services. Enabled by industry-
leading technology, we empower clients to retrieve 
the records they need—and capture the insights 
within them—faster and more cost-effectively.

2. Nail down witness statements and other key
documents more quickly.

Let’s say your staff frequently needs to sign 
subpoenas. The signature step is probably the most 
challenging and time consuming. 

Those extra, time-consuming steps likely mean that 
you’ll be waiting longer for the medical records to 
be returned to your staff.

But by using the Compex eSign solution, you can 
build eSignature functionality right into your 
standard subpoena signing process. That will allow 
your attorneys to easily add their signature with just 
a click or two after reviewing the document. 

No more hours- or days-long waits for signing 
subpoenas. 
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