
Serving Those Who Serve Us
Going Digital with Secure, Electronic Communication!

Going Digital
Meet our virtual digital assistant! Did you know? Digital processes increase speed, workflow,
and communication efficiency and are preferred by most Custodians. By enrolling in our
digital program, we will turn off phone calls, allowing you to respond to us on your own
timeline using secure links that get delivered via email.

Take The First Step TODAY & ENROLL
It’s EASY!

Contact: enroll@compexlegal.com to GO DIGITAL! 

(800) 426-6739   |   www.compexlegal.com

All on your schedule. We will only reach out if we have not received the Records, Certificate of
No Records, or extension request within 30 days from the original request date.
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WHAT YOU
CAN DO BY
ENROLLING

Be able to confirm the record
request is in progress. 8Ability to review a copy of

the request served.

Give us your ETA for turning
record requests around. 7Request payment for

records & upload your
invoice.

Extension request to turn
around the record

request.6Submit records or
Certificate of No Records

electronically.

Receive confirmation of
receipt electronically.

Ask for additional
information, if necessary.5

https://www.compexlegal.com/


See How Easy It Is!

Depending on the option
selected, additional pop ups
appear for the Custodian to
answer which enters a status
directly into the Custodian

Portal.

It will allow Custodians to set
their own time frame for

transmittal.

You can also tell us you
have no records and

submit a CNR.

When submitting records
this is what you’ll see. 

https://www.compexlegal.com/

